


Please note: Items highlighted in gold are suggestions which will be passed on to the appropriate department. 

rlq0909
Sticky Note
We certainly do not want meetings within SPP to have a negative impact on response times. However, meetings, even of whole teams, are required from time to time due to a variety of needs. It should be noted that this inquiry in particular was resolved within 26 minutes.  
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Sticky Note
The Request Management System (RMS) is intended to be a resource to allow for timely, accurate responses to our Stakeholders. It provides accountability within SPP, documents all responses for later access, and allows for access to multiple SMEs at one time in a coordinated way. It in no way is intended to eliminate direct contact with anyone within SPP. 



 

 

 

 

 



 




